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0312 544103

TenegoHbl foBEPUS

LleHTpanbHbIin annapart

CocynapCTBEHHOrO areHTCTBa CBS3Y

npyn FKUTuC

| HaumeHoBaHue

| TenecpoH posepus |

| OTBETCTBEHHbIN

|LleHTpanbHblii annapar |
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10 (312) 54-41-03 |

| CynaimaH Kbizbl A.

TepputopuanbHbie nogpasaeneHus

CocynapCTBEHHOrO areHTCTBa CBS3Y

npyn FKUTuC

|HammeHoBaHue

| TenecpoH noBepwms |

| OTBETCTBEHHBIN
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|anaBneH|/|e pauMOMOHMTopmﬁra no BocTto4yHOMy pernoHy (r.HonnoH -Ata)

10 (3943) 4-31-97 |

| XymaGekosa X. |

|YnpasneHue pagnoMoHuToprHra no KOxHomy permoHy (r.OLL)

10 (3222) 2-18-69 |

|Hopbataesall. |

NHTepHeT-00paLLeHus rpaxaaH
AneKkTpoHHaA npueMHas

["ocynapCTBEHHOro areHTcTBa CBA3U

npyn FKUTuC

Bbinucka us 3akoHa Kbiprbiackon Pecny6nukum
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«O nopsioke pacCMOTpeHUsi 06paLLeHUin rpaxoaH»

ot 4 masa 2007 ropa N 67

(8 pepakuum KP ot 15 urona 2013 ropa 0 144)

Cratbs 6-1. MopsAmOK pacCMOTPEHUS ANEKTPOHHbIX 00paLLeHMA, NOCTYNMUBLUMKX MO
3NeKTPOHHOM nouyre

1. 1ns nprema anekTPoHHbIX obpaleHnii rpaxaaH opraH rocy4apCTBEHHOM BNacTn nnm
opraH MeCcTHOro camoynpasfieHUs PperucTpupyeT B ceTu VIHTepHeT oomumanbHblil agpec
CBOEW 3NeKTPOHHOM MoYThl. ALpec 3NeKTPOHHOW MNOoYThl FOCyapCTBEHHOr0 opraHa unm
opraHa MecTHOro camoynpas/eHns AONXeH ObiTb pa3MelleH Ha 0omUmManbHOM caTe
rocyfnapCTBEHHOr0 opraHa unn opraHa MECcTHOro camoyrnpas/ieHns, a Npu ero OTCYTCTBUN —
Ha odpuumanbHom caiite MNpaButenbctea Kbiprbiackoi Pecnybnuku.

2. [paxaaHuH B CBOEM 9N1EKTPOHHOM obpalleHun B 0653aTeNbHOM NOpsiAke ykasbiBaeT
HanMeHoBaHMe rocynapCTBEHHOr0 opraHa unm opraHa MECTHOro camoyrnpas/ieHns, B KOTOPbI
HanpaBnseT 3NeKTPOHHOe obpalleHre, Nnbo PamMmnmio, MMs, OTHECTBO COOTBETCTBYIOLLENO
LOMXHOCTHOrO nnua, nnbo AONXHOCTb COOTBETCTBYIOWErO ML, a Tak>Xe CBOK haMunmio,
MMS1, OTHECTBO (MPV HANNYUW), KOHTAKTHbIA TeNedOoH (AoMawHWiA, MOBMNbHbIA UK paboynii),
agpec NpPoXwuBaHus, nanaraet CyTb obpalleHuns.

3. ,D,OI'IyCKaeTCH npuknanbiBatb K 3N€KTPOHHOMY 06pau4eano Konmu, B TOM 4yncne
OTCKaHMpOBaHHbIE, 3NTEKTPOHHbBIX OOKYMEHTOB, agpeca B CeTn |/|HTepHeT, Mo KOTOpPbIM
pa3MelleHbl 3JIEKTPOHHbIE cpa|7|nb| (SHGKTpOHHbIe NOKYMEHTbI, POTO- " BI/I,D,eOMaTepI/IaﬂbI).
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4. B TeyeHune 3 pabouymx oHel nocne nonyyeHnst aneKTPOHHOro obpalieHns rocyaapCTBEHHbIN
opraH nnm opraH MECTHOro caMoynpasfieHNsa HanpasnseT rpax.aaHnHy aneKTpoHHoe
coobLWeHne-yBeJOMNEHNE O NPUHSATUN ero obpaleHnst K PACCMOTPEHNIO C yKa3aHWeM Aathbl U
BPEMEHW NOCTYNNEeHNS, NPUCBOEHHOr0 BXOASWEro Homepa 1 COOTBETCTBYIOWNX CNPaBOYHbIX
TenedoHoB nnm 06 oTkase B paccMoTpeHun ¢ 060CHOBaHMEM NpuYnH oTkasa. Janee
9NeKTPOHHOE obpalleHne pacneyaTtbiBaeTcs U ganbHelwas paboTta ¢ HUM BEOETCS B
yCTaHOB/IEHHOM 3aKOHOM MnopsaKe.

5. B xo[e paccMoTpeHns aneKkTPOHHOro obpalleHunst AONXHOCTHOE NMLO, NMONyYMBLIEE
3NeKTPOHHOe obpalieHne, BnpaBe yTO4YHATb CyTb 06palleHns MyTeM aNeKTPOHHOW Nepenmcku
WK Mo TenegoHy, ykasaHHOMY B obpalieHun.

6. NMoMMMO 3NEeKTPOHHOr0 OTBETA rOCYAAPCTBEHHbI OpraH UM opraH MECTHOTO
camoynpaBneHns TakXe HanpaBnsieT rpaxaaHnHy NUCbMEHHbI OTBET.

7. CocynapcTBEHHbI opraH unv opraH MECTHOro camoyrnpaBfieHNs BNpaBe He paccMaTpuBaTh
cnepnytowme aneKTPOHHbIe 0bpalleHs:

1) copepxauwme HeHOPMaTUBHYO NEKCUKY 1 OCKOPOMTENbHbIE BbiCKa3blBaHUS, a TakXe
NPU3bIBbI K CBEPXEHUIO CYLLECTBYIOWErO roCy4apCTBEHHOIO CTPOS U PasXuraHuio
Me>XXHaLMOHaNbHOW N MEXXKOH(ECCUOHANBbHOM PO3HU;

2) B KOTOPbIX OTCYTCTBYIOT CBELEHWS, YKa3aHHble B YacTW 2 HacTosWeN CTaTbMu.

YTBEepxaeH

lMpukaszom gupekTopa

CocynapCTBEHHOr0 areHTCTBa CBS3Y

7/11



Feedback

Written by Administrator
Thursday, 01 December 2011 11:10 - Last Updated Monday, 14 May 2018 11:11

npyn FKUTuC

Kbipreiackoi Pecny6nunku

26 mapTta 2014 roga Ne 44-np

OcHoBHble Tpe6oBaHUs K UHTepHeT-06paLL.eHNsIM

1. VIHTepHeT-06palleHunsi rpaxnaH, NoCTynMBLWNE B 9EKTPOHHYIO MPUEMHYHO, AONIXHbI
cogepxartb Cnenyowme pekBU3NTbI:

1) HacToswue Tpe6OBaHI/|$I TakXe pacrpocTtpaHseTCcd Ha oﬁpameva ropnanveckmnx nnu.

2) pamMunnio, NMs, OTHECTBO (NMocnenHee Npu Hanuyum) obpallarowerocs;

3) NOYTOBbLIN aApec MecTa XutenbcTea obpalarLLerocs;

4) TeKcT obpalleHus;
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5) B cny4ae, eCnun oOvH U3 PEKBM3NTOB, YKa3aHHbIX B MyHKTax 3, 4 HacToswmux TpeboBaHuin He
OyneT 3anosiHeH;

6) KOHTaKTHbIn TenedpoH obpalatolwerocs (Npy HanM4ymu);

7) barty.

2. NeicTBue HacToswero PernamMeHTa TakXXe pacnpocTpaHsieTcs Ha obpalleHus
IOPUONYECKMX NNLL.

3. IHTepHeT-06palleHns rpaxaaH, He cogepxawme pamnamnio 1 NoYTOBbIA aapec Ans
oTBeTa, n IHTepHeT-06paleHns IpUaNYECKUX 1L, He cogepxalme hamunmio
PYKOBOAMTENS U MOYTOBbIA afpec, NPM3HAKTCS aHOHMMHBIMU U PACCMOTPEHMIO HE Noanexar.

Takxe, He NPUHMMAIOTCS K PACCMOTPEHUMIO crieaytolmne VIHTepHeT-0bpalleHus:

1) NnoBTOPHbIE 0bpaLLEHUS, B TOM YUCE YCTHbIE N MUCbMEHHbIE, B KOTOPbIX HE MPUBOASTCS
HOBbIE AOBOAbI NN 0BCTOSATENLCTBA, ECNIM MO HUM pPaHee AaHbl MCYEPbIBAKOWME OTBETHI B
nopsiike, ycTaHoBNeHHOM 3akoHoM Kbipreidckoi Pecnybnuku “O nopsiike pacCMOTpeHUS
obpalleHunin rpaxaaH’;

2) B cnyyae noctynneHuns gybnukarta nucbmMa yepes KOppPecnoHAEHTCKYIO MOYTY;

3) obpalieHns 6e3 HeoOX0AUMBIX LOKYMEHTOB U IMYHOM NOANMCH (B OTHOWEHWN obpalleHuiA,
L1151 KOTOPbIX YCTAHOBNEH CrieunanbHblii NOpsiLoK PacCMOTPEHNS);

4) copep>xallne HeHOPMaTMBHYIO NTEKCUKY 1 OCKOPOUTENbHbIE BbICKA3blBAHUS, a TaKXe
NPW3bIBbl K CBEPXEHNIO CYLLECTBYIOLWEro CTPOS U PasXuraHuio MeXHaunoHanbHOM PO3HN;
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5) B cnyyae, ecnv 0OuH U3 PEKBU3NTOB, YKa3aHHbIX B NyHKTax 3, 4 HacToswero PernamMeHTta
He ByneT 3anosiHeH;

6) He noanexatwme NPoOYTEHMIO.

4. C y4yeTOM BO3MOXHOCTEN CepBEPHOro 060pyAOBaHUS U MPOrPAMMHO-TEXHUYECKOr O
obecneyeHusi pasaena “9nekTpoHHas NpueMHas” pasmMep pa3MellaemMoro Ha canTte
NHTepHeT-06paleHns orpaHnyeH Yucnom cumBonoB Tekcta (0o 4000) nnu o6bemom He bonee
OLHOW CTpaHuubl ne4yaTHoro tekcrta (cpopmat A4).

5. TekcT obpalleHns 0onxeH bblTb CHOPMYIMPOBAH NakoOHUYHO. Bonpoc, npeanoxeHue,
npocbba [0MXHbI ObITb N3N0XEHbI YETKO.

B MHTepHeT-0bpalleHmn TakxXe ykasblBaeTCsl, B Kakme MHCTaHumm aBTop obpawancs paHee ¢
LOAHHbIM BOMPOCOM, 1 KakoB pe3ynbTat obpalleHus.

6. Mocne oTnpaBkun NHTepHeT-0bpalleHns aBTopy B TedeHne ABYX pabouymx oHein
HanpaBnsieTcst 3NEKTPOHHOE COObLEHNE-YBENOMIEHNE HA YKA3aHHbIA M 3NEKTPOHHbIN aapec
0 ero NPUHATUN K PACCMOTPEHMIO C yKa3aHUEM AaTbl, BDEMEHUN NOCTYNNEHUS, MPUCBOEHHOIO
BXOAALWEro HoMepa 1 COOTBETCTBYIOWMX CPaABOYHbIX TENEOHOB 1 06 oTkase B
paccMoTpeHnmn (c obocHoBaHMEM NpUYMH oTkasa). anee VIHTepHeT-obpalleHne
pacneyaTtbiBaeTcs, U ganbHeiwas pabota ¢ HUM Be4eTCS Kak C MMCbMEHHbIM obpalleHnem B
YCTaHOBNIEHHOM MOpPSAKE OTBETCTBEHHbLIM COTPYOHUKOM YNpaBneHns no Aenonpon3BoacTBy U
KOHTPONS UCNONHEHNS OOKYMEHTOB.

7. OtBeT Ha VIHTepHeT-0bpalleHne HanpasnsieTcs Kak B oopMe aNeKTPOHHOro coobueHmns (Ha
3NEKTPOHHBIV aApec), C ykazaHWeM NMPUCBOEHHOMO MCXOASWEro HOMepa, Tak 1 B NMMCbMEHHO
hopMe (Ha NOYTOBbLIN agpec) B TeyeHun 14 kaneHaapHbIX OHE CO OHS PerncTpaumm
MUCbMEHHOrO (3N1eKTPOHHOro) obpalleHns. B cnyyasx ecnv ons paspeleHns obpateHus
rpaxaaHnHa HeobxoAMMO NPoBeAEHME crneLmanbHOM NPoBepKX (aKcnepTrabl), uctpebosaHve
LOMONHUTENbHBIX MaTepranos NMMbo NPUHSTUE OPYrUX MEpP, CPOKU paspeleHunst xanob moryt
6bITb B NOPSIAKE NCKNIOYEHNS MPOANEHBI, HO He Bonee yeM Ha 30 OHei.
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Kaxabin yetsepr ¢ 14.00 no 17.00 wacos npuem rpaxaaH pykosoactsom ['AC npu TKUTnC
OCYLLECTBNATCS TaKXe B peXnMe OHNarH, nocpeacTsoM SKype, N0 91eKTPOHHOMY afpecy -
"locareHTcTBO cBA3M KP."
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